(ITA)

° ( 100038)

« ”» « »

“ ”

173 ” 173 ”»

173 ”

Abstract: The separation phenomenon between the name of competitive intelligence ( name) and the actual behavior ( reality)
commonly exists in the real world. This paper puts forward the problem of the separation between the “name” and “reality” of com-
petitive intelligence and analyzes the reasons for the formation of this phenomenon. The paper firstly points out the limitation of rel—
ying on whether or not there is a name of competitive intelligence to determine the scope and requirements of competitive intelli—
gence and then proposes a new criterion to identify the scope and requirements of competitive intelligence through “reality”. On
the basis of this the paper studies the various titles of actual behavior and requirements of hidden competitive intelligence for differ—
ent user groups in the absence of the name of competitive intelligence. The paper puts forward and constructs the “Iceberg Distribu—
tion Model”  which is the identification model of actual requirements for competitive intelligence users based on the analysis of sepa—
ration phenomenon between “name” and “reality”. Finally the paper validates the model through practical examples and ex—
pounds the significance of the model for the research and practice of competitive intelligence.
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“Intelligence ”
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“ ) ; 7 ( Secret
information that is collected for example about a foreign coun—
try especially one that is an enemy; the people that collect
this informatior) 4 »

“ ; " (Intelligence is information that is
gathered by the government or the army about their country’s
enemies and their activities; The purpose of intelligence is to
provide information on how the enemy can be beaten:--)
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